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INSTIGO DIY

Instigo is DIY onboarding solution for financial platforms for PMS, Retail
Demat, Mutual Funds & Broking
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About NDML

NDML is total solution provider, offering Integrated Services, covering IT, Process Design,
Operations and Administrative Infrastructure.

100% Subsidiary of NSDL
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Key partners of the Digital India initiative

Footprint Across e-Governance, Payments & Capital Markets



PRODUCT PREVIEW
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SEBI COMPLIANT

End to end journey follows a SEBI
compliant process .

GOVERNANCE

Strong verification process through
maker & checker facility .

WHITE LABEL SOLUTION
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CUSTOMIZATION

383 NSTIGO can adapt to customer
journey across financial products

SECURE

@ Focus on Data Security
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PROCESS
1. AUTHENICATION 2. KYC MODES OPTION 3. KRA & FATCA CAPTURE
PAN & User verification 4 KYC modes : Aadhar OTP, Additional KRA details &
Offline Aadhar XML, Digi locker FATCA as required by SEBI
& Video KYC
A DOCUMENT UPLOAD 5. BANK VERIFICATION 6. e-SIGN
Signature, Photo & PAN card Bank is verified through Document is signed using

penny drop NSDL e-governance
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Work Flow
Login to Partner Portal . PAN KRA / KY
J . oo _a / Instigo e Bank a/c €
Access Link & Entering . . ) verification e Process
. . Redirection API verification _
basic detalls from ITD completion
Data to Governance ( AppllF:atlon Form ( Agreement & T&C ( .Extra.FleIds
Module generation and e-Sign including IPV
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USER JOURNEY
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AUTHENTICATION

New Registration PAN Verification

Please provide below details to start online KYC process Let's verify your PAN
P ; 8= PAN
e 17/06/1989 -
7066016256
OTP 1s sent on mobile number: 7066016256
410323
& T1E 2: =
Are you employee es (@) No

KYC for given PAN and DoB combinations is not Present in KRA X

PAN is verified through ITD API
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KYC MODES

Please Choose any one of the following KYC options to complete the process

— . k
N N &
AADHAAR AADHAAR

ONLINE Aadhaar Based E-KYC OFFLINE Aadhaar XML Based E-KYC Share KYC Document From Video KYC
Digilocker

v' Aadhar based E-KYC requires registration as SUB KUA
v' Other 3 modes are available
v All 3 process are paperless
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VIDEO KYC

VIDEO BASED IDENTIFICATION PROCESS

Dear SANKET CHANDRAKANT SONTAKKE

Welcome to Video Based Identification Process, vou can now complete vour KYC.

How 1o use”

- N - - » - e - - ; - - -

Stop Record by pressing Record Button




DIGI LOCKER KYC
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Enter security PIN to Sign in

Security PIN

DigiLocker

Document Wallet to Empower Citizens

Forgot my PIN

Submit

‘"\
|

InstigoPilot

InstigoPilot would like to access your DigiLocker to:
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Get the list of issued documents

Download the issued documents

Get the list of uploaded documents and folders.
Download the uploaded documents.

Upload documents to your DigiLocker

Pull documents into your DigiLocker from issuers

Get your profile information (Name, Date of Birth, Gender)

Get your e-Aadhaar data

By clicking Allow, you provide your consent to allow this application to
access your DigiLocker

Allow
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Aadhar Based eKYC ACE MONEY

@1 NSDL A eKYC Services SUB KUA Logo

Technology, Trust & Reach ACE MONEY

Timestamp : 24-MAY-2021 10:51:46

(@ Aadhaar Number () Virtual ID

S




XML based Aadhar eKYC

Offline Aadhaar Based KYC

Upload .ZIP file for offline Aadhaar KYC check

Step 1: Download Aadhaar KYC Zip file

downloaded in Zip file

Zin Gle rantainino Aadhaar !
e containing Aadnaar XML.

Step 2. Upload Aadhaar KYC Zip file

Please enter four digit passcode set on UIDAI website to secure Aadhaar XMl

Passcode

[] 1am desirous of having account- ...Read more

Jpload Zip file : (size upto 2 MB)

Step 4 : After download of Zip file containing Aadhaar XML close the tab and ret

If you have already downloaded Zip file containing Aadhaar XML then please up!

a Step 2 : Download Aadhaar XML after entering VID/ Aadhaar number and OTP authen

o
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ADDITIONAL KRA DETAILS

Additional KRA Details

Name as per PAN: SANKET CHANDRAKANT SONTAKKE Name sequence is incorrect:

Father's/Spouse Name:

iFirS:r‘aﬁre. i"‘.CC e Name =4 Surname
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FATCA e

Let’s capture your personal details and financial details required for CKYC, PMLA and FATCA compliance
8 Country of Birth Occupation *
India v KYC Identification Number Public Sector v
T Gross Annual Income * v T Networth as on date Place of Birth *
. Is your country of tax residency other than India? . Are you political Exposed Person (PEP)?
@ Basic Services Demat Account @ Are you Relative of (PEP)?
Mother's Name:
Select Tithe

v & First Name * ® Middle Name & Surname
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BANK DETAILS & VERIFICATION

Let's capture your Bank Details

You will receive all future pay-out of fund in this bank account with respect to these accounts.

— —

Savings v HDFC0000002

HDFC BANK MUMBAI - KHAR (WEST)

SWAGATAM, OPP.KHAR POLICE STATION.S. V.ROAD, KHAR(WEST)MUMBAIMAHARASHTRA400 052

Account Number * Re-enter Account Number
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BANK DETAILS & VERIFICATION

Let's capture your Bank Details

You will receive all future pay-out of fund in this bank account with respect to these accounts.

Sank Account Type * FSCCode*

Savings v HDFCO0000002

Sank Name sSank Branch

HDFC BANK MUMBAI - KHAR (WEST)
Bank Adgress

SWAGATAM, OPP. KHAR POLICE STATION,S. V. ROAD, KHAR(WEST)MUMBAIMAHARASHTRA400 052

Account Number * Re-enter Account Number
TIIII Iy 50100245520550
Name as per KYC Name as per ban

Matched 52%
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DOCUMENT UPLOAD | |
Geo Tagging as required

FIEOANRKE I CMANUVUKARNANT DOUNITANAL, LEL S QK piCLures 7y upioaa aocuments

Signature Photo PAN Card

Sign on white paper, take 3 poCture and Please show PAN Card and take photo. PAJ Kindly upload SCAN image of ORIGINAL
pload. Uploaded mage should be properly card should not cover your face and clearly PAN (front Side) OR Take 3 picture of
visible visible ORIGINAL PAN. DO NOT upload scan

mage or COPY of PAN

Upload mage in JPEG or PNG format with less
than $7 KB

Upload image n JPEG or PNG format wath less
than 2Mb

Cancelled Cheque
Kind'y upioad SCAN mage of ORIGINAL

- -

cance! ed Cheque OR f

ake 2 picture ¢
ORIGINAL Cancelied Chegue Cheque
should be personalised (e should have

name of applicant). DO NOT upioad scan

mage or COPY of Cancelled Cheque

Upload image in JPEG or PNG format with less
than 2 Vh
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DECLARATION AS PER SRI NEEDS

Hi SANKET CHANDRAKANT SONTAKKE, Please read the following Terms & Conditions and
Declaration

L

L

N - N
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PMS DATA

Picase provide PMS details Delow

Capital Commitment

InFigures 200000
InWords Two lakhs
Caoital C Bt

(®) Payment (O 1 will do Payment Seperately

Mode of Payment (O Demand DraftiDD) (@) Chegue O NEFT () RTGS
Cheque to be in the favor of mrs llomgnh
Name of the Bank 1KCICH

N arvn ~F thn Rr s L W R




SUMMARY

Summary

Applicant Details
Name as per ITD: Name as per KRA/Aadhar/Digilocker/Video KYC: Name as per Bank:
SANKET CHANDRAF SANKET CHANDRAKANT SONTAKKE
Basic Details
Father/Spouse Name : Gender : Date of Birth:
|7 3 3} -1 a8 b1 N 1" ‘L..
Marital Status: Nationality: Mobile Number :
Occupation : Gross Annual Income ; Country of Birth:
. - o R -
Mother's Name : Place of Birth;
Networth as on date : Mrs. ashwini
Residential Status ;
KYC Identification Number: Resident Indiy
Email Id:
- \/V@flﬁ&d
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eSIGN

Let's sign your Application

eSign
1. You will be redirected to NSDL eGovernance Infrastructure Limited website for eSigning.

2. For eSign you need to complete eKYC using Aadhaar details.
3. Upon completion of eKYC, UIDAI will share your basic details such as name, address, date of birth, gender,etc.

4. Click here to view the application before eSign.

Is your Mobile not Linked with Aadhaar?

1. Download account opening form by clicking below
2. Print downloaded form and sign it

3. Send it to below address:
National Securities Depository Limited National Securities Depository Limited Trade World, A wing, 4th Floor, Kamala Mills Compound, Lower Parel,

Mumbai - 400013

| wish to submit the physical copy of application after affixing ink signature




eSIGN

£¥ NSDL <dign

Tachwiogy Tound A Fea
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NSDL Electronic Signature Service

ASP Name NSOL Database Management Limited
Transaction ID 000000041231 _INODOOO3_1620889685715
Date & Time 2021-05-13T12:38:12

() I hereby authorize NSDL e-Governance Infrastructure Limited (NSDL e-Gov) to -

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of e-signing of documents for opening of demat/trading/MF
subscription account/s, transfer of securities and closure of demat account held with Depository Participant of NSDL etc with SEBI
registered intermediaries & Mutual Fund distributors associated for/with NSDL Database Management Limited and authenticate my
identity through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the
Aadhaar (Targeted Delivery of Financial and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations
notified thereunder and for no other purpose.

2. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication
system for obtaining my e-KYC through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name,
Gender, Date of Birth and Address) for the purpose of e-signing of documents for opening of demat/trading/MF subscription account/s,
transfer of securities and closure of demat account held with Depository Participant of NSDL etc with SEBI registered intermediaries &
Mutual Fund distributors associated for/with NSDL Database Management Limited.

3. I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is
ensured by NSDL e-Gov and the data will be stored by NSDL e-Gov till such time as mentioned in guidelines from UIDAI from time to
time.

VID/Aachaar

Click Here to generate Virtual ID.
Download Instructions to generate Virtual ID in lieu of Aadhaar.

©2019 NSDL E-Governance Infrastructure Pvt. Ltd. All rights reserved.
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SUCCESS PAGE/CONFIRMATION PAGE ACE MONEY

Congratulations

Your Application has been Submitted Successfully

Application Ref. No. 000000041231

PAGE CAN BE CONFIGURED AS PER SRI NEEDS.



A

ACE MONEY

GOVERNANCE MODULE LOGIN

Y NSDL National Securities Depository Limited

R T —— Safe & Secure Login

Use of Virtual Keyboard

.. e recommend to use virtual keyboard a'ways, especa hen you are accessing from 2 pub pace. Cihck on the check D
[ ] he text boxe enabling & usang
Factor Authentication - Safe & Se-cure NSD—L L-ogin -
Download & Install DSC
T ::—-;’;.:: and install iatest DSC chent nstalle ndows 54 b nstalle tware here and nstaliabon Instruc
fustomer Alert ! (Bewar-e—of Phishing) — -



GOVERNANCE MODULE
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GOVERNANCE MODULE - APPROVE/REJECT

Emaid

Empioyee Code

Payime s Esagn Physical vevificanon of applicanor

RA Sync Stasus

] G o 4 ] G 7]

icernty Detads Address Deta s Trading Acooumnt Detals ¢ . ; Einsurance Detais Dowricac Franca & Omer Demaids
KRA Detasis

Momer's Name

"
w
-

is your Courtyy of Tax 1esigency othar than inda I NQ

1 NC

are you poitcal Exposec Person (PEF S

I NO

"
“w
°

Are you Relstve of |PEF)?
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Hosting Model Ownership of assets, application software & data/information
* 3 Tier Architecture with load balancer e Asset and software ownership lies with NDML. Data
* Serversin Mumbai ( DC ) & Bangalore (DR) site ownership lies with SRI.
 Deployed on HCIS Private cloud
System audits and controls
Security Measure * Audit is conducted for various services integrated in Instigo as

* 3 Tier Architecture with load balancer P Ml e e

e Serversin Mumbai ( DC ) & Bangalore (DR) site

Application perspective
e Deployed on HCIS Private cloud PP Persp

APl request authentication for DIY application and User
authentication & Maker/Checker for Governance
Additional IP validation of SRI server from where request will

*  WAF implementation reach NDML-Instigo to be implemented soon.
e SOC integration of all servers

 Antivirus installed on all web exposed servers
 Application and Database are kept behind firewall.
* Monthly internal VAPT of servers

 Bi-yearly external VAPT of application is conducted and points identified
in testing are closed as per the severity.

e 2 Way SSL incase of Integration data push from Instigo to SRI back office.

Security Measures implemented in Instigo .
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